
Platform Capabilities

The Siemplify Security Orchestration, Automation and 
Response (SOAR) platform makes security operations smarter, 
more efficient and more effective.  

A complete security operations workbench, Siemplify enables 
MSSPs to scale efficiently, easily support heterogeneous 
customer environments and create differentiated offerings 
that increase stickiness, as well as the bottom line.

The Security Operations Platform 
Purpose-Built for MSSPs

Benefits:

Reduce Alert 
Overload

Automate 
Response Processes

Integrate 200+ 
Security Tools

Manage and Mea-
sure SOC Activity

Benefits

Collect remote customer data and 
perform remote remediation seamlessly 
and securely using a lightweight, 
centrally managed Siemplify agent.

Reduce caseload by as much as 80% 
by working a prioritized case queue that 
automatically groups related alerts from 
across your detection tools.

Secure Remote Connectivity Threat-Centric Case Management

Instantly understand and visualize the 
who/what/when of a security incident by 
leveraging a patented contextual engine.

Context-Driven Investigation
Enable stakeholders inside and outside the 
SOC to streamline both tactical and strategic 
responses to a successful cyberattack. 

Crisis Management 

Scale operations 
without adding 
headcount

Create new revenue-
generating services

Easily support 
diverse customer 
environments

Report value to 
customers in real time

Seamlessly manage any combination 
of on-premises, remote or co-managed 
SIEM across your customer base with a SOC 
platform designed with multi-tenancy 
for service providers.

Multi-Tenant SOC Platform 
for All Delivery Models

Orchestrate 200+ security tools and build 
customizable processes that automate 
everything from case enrichment to 
response without requiring experts on 
every product used by customers.

Customizable Playbooks

Demonstrate the value of your managed 
services to customers with robust 
reporting provided by granular access 
to customized dashboards.

Customer-Facing Reports 
and Dashboards



The Siemplify Security Operations Platform 
For MSSPs: How it Works

How it Works
ALERTS FROM 
CUSTOMERS

THREAT-CENTRIC 
CASE CREATION

REPORTING & 
CUSTOMER PORTAL

PLAYBOOK EXECUTION RESPONSE

The #1 Security Operations 
Platform for MSSPs

What Sets Us Apart

With a strong focus on MSSPs, only Siemplify provides the multi-tenancy, remote 
connectivity and flexible customer reporting that help MSSPs create operational 
efficiency and differentiated offerings that drive both top and bottom line growth.
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Rooted in deep SecOps expertise, Siemplify 
is vendor-agnostic and 100% focused on 
SOAR so you support any technology that 
your customers rely on.

A Vendor-Agnostic Platform 

Patented technology groups related alerts from 
across your detection tools to reduce caseload 
by as much as 80%.

Threat-Centric Approach

Reusable playbook blocks, playbook versioning 
and an intuitive drag and drop editor simplify 
playbook maintenance as you scale and mature 
your SOAR implementation.

Playbook Lifecycle Management 

Siemplify combines powerful customization 
capabilities with an unrivaled intuitive analyst 
experience to make everyone in the SOC 
productive - not just expert engineers. 

Powerfully Simple

Trusted by the Best
From Fortune 500 firms to global MSSPs, 

Siemplify is the secret weapon behind several of 
the world’s leading security teams.

“Creating playbooks with Siemplify 
is so easy, it almost feels like cheating.”

,,

Cameron Rayner, SOC Manager, Crowe

“My analysts love Siemplify. It allows 
them to automate repetitive tasks 

and focus on higher-level work.”

,,

,,

Brad Horsley, CTO Choice Solutions

Security Engineer, Fortune 500 Logistics Company

“Siemplify is handling 98% of our 
level one tickets. Our ability to scale

has increased by a factor of 10.”

Download the 
Free Community Edition

siemplify.co/community


